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SIS (Student Side) – Parents Portal Guide 

I. Flow 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

II. Steps 
 

1. Log in to SIS 
 

1.1 Go to https://apps.benilde.edu.ph/sis 
1.2 Use you active Benilde Infonet account as username to Login. Your Infonet account 

is your Student Number. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Fill in Data Consent Form (For Undergraduate Students) or Parents Portal Access 
(For SHS Students) 
 
2.1 For Undergraduate Students: 

 
2.1.1 Click on the Data Consent Form link from the Menu (at the right side). 

 

https://apps.benilde.edu.ph/sis
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2.1.2 Read the Data Privacy Notice and click the checkbox to accept it. 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
2.1.3 Parent/ Guardian fields will be enabled. Enter your Parents/ Guardians’ 
information and make sure that you will provide all the necessary information. Then, 
click Save button. 
 

Note that you can only save your record once. For the succeeding 
updates on your Data Consent Form, please coordinate with the 
Registrar’s Office. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Note that your Parent/ Guardian can only access the Parents Portal 
using the declared email address in the Data Consent Form. 

 

 

 

 
 

Data Privacy Notice 
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2.2 For SHS Students 
 

2.2.1 Click on the Parents Portal Access link from the Menu (at the right side). 
 

2.2.2 Read the Data Privacy Notice and click the checkbox to accept it. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2.2.3 Parent/ Guardian fields will be enabled. Enter your Parents/ Guardian’s 
information and make sure that you will provide all the necessary information. Then, 
click Save button. 

Note that you can only save your record once. For the succeeding 
updates on your Parent/ Guardian information, please coordinate with 
the Registrar’s Office. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Note that your Parent/ Guardian can only access the Parents Portal 
using the declared email address in the Parents Portal Access. 

 

 

Data Privacy Notice 
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3. Approve/ Disapprove Parents Portal Subscribers (For Office Subscribers) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3.1 Click on the Parents Portal link from the Menu (at the right side) to View, 
Approve/ Disapprove Parents Portal Subscribers. 

 
Note that you cannot Approve/ Disapprove Parent/ Guardian subscribers. If you 
want to update your Parent/ Guardian subscribers, please coordinate with the 
Registrar’s Office. 

 
3.1.1 To approve Office Subscribers, click Approve button. Otherwise, click 
Disapprove button. 

 
Note that a student can have a maximum of three (3) Parent/ Guardian 
Subscribers and three (3) Office Subscribers. 

 
4. Logout 

 
4.1 If you are finished, click the Sign Out link (at the upper right corner) to logout for 
security purposes. 
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5. Frequently Asked Questions (FAQ)   

 
A. Which website do I start with? 

• To access the Parents Portal System, you have to open a web browser and go to: 
https://apps.benilde.edu.ph/sis. 

 
B. Is there a required browser to access this website? 

• None. 
 

C. What do users need to be able to access the website online? 

• To access website online, users should have an activated Benilde Infonet 
account. 

 
D. I forgot my password. What do I do? 

• You may reset your password at URL: https://apps1.benilde.edu.ph/password 
 

E. Can I access this online system at home or outside Benilde using other internet 
service provider (ISP)? 

• Yes. 
 

F. What will I do if I have inquiries/ questions about Parents Portal? 

• For more questions and inquiries regarding the Parents Portal System, you may 
visit: https://helpdesk.benilde.edu.ph/ 

 
G. How wilI I know if I have a subscription to approve? 

• You will receive an email notification on your Benilde mail that you have pending 
for approval subscription or you may directly login to SIS and click the Parents 
Portal link. 

 
H. Will my subscriber be informed that I already approved his subscription? 

• Yes, an email notification will be sent to your subscriber’s registered email 
address. 

 
I. Will my subscriber be informed that I disapproved his subscription? 

• No. 
 

J. How many subscribers can I have? 

• A student can have maximum of three (3) Parent/ Guardian Subscribers and 
three (3) Office Subscribers. You can approve/ disapprove your Office 
Subscribers. 

 
For Parent/ Guardian Subscribers, please note that only declared Parent/ 
Guardian in the Parents Portal Access (For SHS Students) or Data Consent Form 
(For Undergraduate) module can access the Parents Portal. Should you wish to 
update your Parent/ Guardian subscribers, please coordinate to the Registrar’s 
Office. 
 
 
 

 

https://apps.benilde.edu.ph/sis
https://apps1.benilde.edu.ph/password
https://helpdesk.benilde.edu.ph/
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K. I am not enrolled this term, but I have pending subscriptions to approve, what 
do I do?  

• Since you are not enrolled you do not have active Benilde Infonet account, 
therefore you will not be able to login to SIS to make approval. If your subscribers 
need to access your records, you may inquire directly to our Registrar’s Office. 

 
L. I accidentally saved my Parent/ Guardian information in the Parents Portal 

Access module but I still need to correct it. What will I do? 

• You can only save your record once. For the succeeding updates on your 
Parent/ Guardian information, please coordinate with the Registrar’s 
Office. 
 

M. I accidentally saved my Parent/ Guardian information in the Data Consent Form 
module but I still need to correct it. What will I do? 

• You can only save your record once. For the succeeding updates on your 
Data Consent Form, please coordinate with the Registrar’s Office. 

N. I have not saved even once but the fields are still disabled in the Parents 
Portal Access (for SHS)/ Data Consent Form (for Undergrad Students) 
module. What do I do? 

• Make sure to click on the checkbox accept the Data Privacy Notice to 
enable the fields. 

 
- END - 
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